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Warranty

ASSA represents and warrants the Products against defective material and faulty 

workmanship for a period of one year after the date of delivery [and warrants the finish 

to meet quality standards at the time of delivery]. This warranty expressly does not 

apply to faulty product operation due to: (a) improper installation; (b) the use of any 

keys, cylinder pins or other accessories not expressly approved by ASSA; or (c) failure 

to provide reasonable maintenance. ASSA will not warranty cross-keyed cylinders.

Limitation of Liability

the Products, or parts thereof, or refund to the Buyer of the purchase price thereof. 

ASSA shall not be responsible for any defect or non-conformity in the Products that: (a) 

is created after the time of delivery; (b) results from Products for which materials, 

specifications or designs were provided by Buyer; or (c) results from modifications to the 

Products by Buyer or others. IN NO EVENT SHALL ASSA BE LIABLE FOR SPECIAL, 

INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER IN 

CONTRACT, WARRANTY, NEGLIGENCE, TORT, STRICT LIABILITY, OR 

OTHERWISE including but not limited to loss of profits or revenue, loss of use of the 

Products, delays, or claims of customers of the Buyer or other third parties for such 

tort, strict liability or otherwise for any loss or damage arising out of, or connected with 

an order or the performance or breach thereof, or from the design, manufacture, sale, or 

delivery shall in no case exceed the purchase price of the Product.
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What This Warranty Covers:

1. HMF Express, LLC warrants its HMF Express product to be free from: 

initial buyer, or (b) its installation in a substantially completed structure; whichever is earlier; 

installation in a substantially completed structure; whichever is earlier. 

such as abrasions to doors, exposure of doors to solvents, corrosives, salts, or other chemicals, excessive 
moisture or damage caused by painting over the base coat 
1.2 This Limited Warranty does not cover any wood components. 

Warranty Exclusions

2. This Limited Warranty shall not apply to any product, or part thereof, which: 
A. Has not been installed and operated in accordance with HMF Expres

C. Has been repaired or altered outside HMF Express, LLC or HMF Express, LLC-authorized facilities, 
or repaired using parts notmanufactured or approved by HMF Express, LLC;

arrival and make a claim against the carrier for any such damage; 
E. Has been subjected to accident, abuse, misuse, negligence, or alteration which af
integrity or reliability; 
F. Is missing its product identification label; or 
G. Has been installed with components not manufactured by HMF Express, LLC. 
This Limited Warranty covers only products manufactured by HMF Express, LLC. Any components 
manufactured by others and included or integrated into a HMF Express product during assembly, 
installation or repair, are not covered by this Limited Warranty. Any use of non-HMF Express parts 
which effects the operation, integrity or performance of HMF Express products, or a part thereof, will 
void this Limited Warranty for the function of those products, or a part thereof. 

Warranty Claims and Remedy Under This Limited Warranty

3. At its sole option, HMF Express, LLC will repair, replace or refund the purchase price of any 
defective product, or part thereof; 
3.1 In order to make a claim under this Limited Warranty, claimant must give HMF Express, LLC written 
notice specifying the particular defect within 30 days after the date that such defects were discovered or 
should have been discovered (and in any event not more than 30 days after the last day of the applicable 
warranty period stated above). FAILURE TO GIVE SUCH WRITTEN NOTICE TO HMF EXPRESS, 
LLC OF DEFECTS WILL CONSTITUTE A WAIVER OF ALL CLAIMS OR WARRANTY 
REMEDIES FOR SAID DEFECTS. THIS IS THE SOLE AND EXCLUSIVE REMEDY UNDER THIS 
LIMITED WARRANTY. 
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the claim to its satisfaction. In order to process and evaluate some claims, HMF Express, LLC, at its sole 
discretion, may require defective products to be returned  freight prepaid, to HMF Express, LLC.  
3.3 All cost of removal and installation or reinstallation (including but not limited to all costs of 
refinishing) of products or parts thereof under this Limited Warranty, whether or not defective, including 
products and parts repaired, replaced or refunded by HMF Express, LLC, will be borne by the claimant, 
and not by HMF Express, LLC. Repaired or replaced parts are individually warranted only for the balance 
of this Limited Warranty.  

DISCLAIMER OF WARRANTY 

4.    EXCEPT FOR THE WARRANTY PROVIDED HEREIN, TO THE EXTENT PERMITTED BY 
LAW, HMF EXPRESS, LLC DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING ALL WARRANTIES OF MERCHANTABILITY AND/OR FITNESS FOR A 
PARTICULAR PURPOSE. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY 
NONETHELESS EXIST BY OPERATION OF LAW, ANY SUCH WARRANTIES ARE LIMITED TO 

 INITIAL USER. SOME 
STATES/PROVINCES DO 
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE 
ABOVE LIMITATIONS MAY NOT APPLY TO YOU.  

LIMITATION OF LIABILITY 

5.    REPAIR, REPLACEMENT OR REFUND, AS PROVIDED HEREIN, IS YOUR EXCLUSIVE 
REMEDY. HMF EXPRESS, LLC SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST REVENUES, LOST 
PROFITS, DOWNTIME, DAMAGE TO PROPERTY, AND THIRD-PARTY CLAIMS, ARISING OUT 
OF ANY THEORY OF RECOVERY, INCLUDING WARRANTY, CONTRACT, STATUTORY OR 
TORT. NOTWITHSTANDING THE TERM OF ANY LIMITED WARRANTY OR ANY WARRANTY 
IMPLIED BY LAW, OR IN THE EVENT THAT ANY LIMITED WARRANTY FAILS OF ITS 

EXCEED THE PURCHASE PRICE OF THIS PRODUCT, OR THE PART THEREOF WHICH IS 
DEFECTIVE, WHICHEVER IS LESSER. SOME STATES/PROVINCES DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES 
YOU 
SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM 
STATE TO STATE AND PROVINCE TO PROVINCE.  

Miscellaneous Provisions 

6.    No employee, agent or representative of HMF Express, LLC is authorized to change this warranty or 
grant any other warranty.  
7.   Claimant must commence any action for breach of warranty within 15 months of the alleged breach. 
Any such action not filed within 15 months of the alleged breach shall be deemed time-barred.  

 



Phone: 800-647-7874  |  Fax: 800-255-7874  |  orders@ngp.com  |  ngp.com

WARRANTY
TERMS AND CONDITIONS

1. Limited Warranty; Limitation of Remedy and Damages. This Limited Warranty is provided by National Guard 
Products (“NGP”), 4985 East Raines Rd., Memphis, TN 38118.  By purchasing product from NGP you are agreeing to be 
bound by the terms of this Limited Warranty.  Subject to the limitations of liability set forth below, NGP provides a limited 

of delivery (the "Warranty Period").  NGP provides this limited warranty  that the products provided by NGP hereunder 

provided by NGP, and (iii) are free from defects in workmanship and materials. 

THIS IS THE SOLE AND EXCLUSIVE WARRANTY GIVEN BY NGP WITH RESPECT TO THE PRODUCTS AND IS IN 
LIEU OF ANY AND ALL OTHER WARRANTIES, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED, 
ARISING BY OPERATION OF LAW OR OTHERWISE. NGP HEREBY LIMITS ALL STATUTORY AND IMPLIED 
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS TO A PERIOD OF ONE 
(1) YEAR FROM THE DATE OF THE ORIGINAL PURCHASE OF THE PRODUCT.  SOME STATES OR COUNTRIES 
DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY 
NOT APPLY TO A PARTICULAR PURCHASER.

(or country to country).

This warranty does not cover, and NGP will not be liable for, defects or damage arising from improper installation, 

shipping and handling, ordinary wear and tear, misuse, abuse, accident, unauthorized service, use with unauthorized 

replacement of any Product or component part which shall prove defective to the original purchaser from NGP hereunder 

other than in accordance with this limited warranty. NGP SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY 
IN PERFORMANCE AND IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION 
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, TORT OR OTHERWISE), 
SHALL NGP'S LIABILITY TO PURCHASER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY PURCHASER 
FOR THE SPECIFIC PRODUCTS GIVING RISE TO THE CLAIM OR CAUSE OF ACTION. PURCHASER AGREES 
THAT IN NO EVENT SHALL NGP'S LIABILITY TO PURCHASER AND/OR ITS CUSTOMERS EXTEND TO INCLUDE 
INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES RESULTING FROM USE OF THE PRODUCTS, OR 
ARISING OUT OF ANY BREACH OF THIS LIMITED WARRANTY. This limited warranty is governed by the law of the 

NGP for the products are absolute and unconditional. Purchaser shall make all payments to NGP when due hereunder 

3. Claims. Any claim by Purchaser with reference to the Products shall be deemed waived by Purchaser unless 

accordance with this Paragraph 3. Purchaser shall inspect the Products immediately upon receipt and prior to any 
installation or use of such Products. Unless Purchaser provides written notice to NGP of any claim for shortages or 

inspected and accepted by Purchaser. If a defect is of such nature that reasonable inspection within the time provided 
herein would not disclose it, then notice of the claimed defect shall be made in writing and delivered to NGP within ten 

Warranty Period); provided, however, that (notwithstanding any provisions hereof to the contrary) NGP shall not be 
liable for claimed defects in Products once such Products have been incorporated into a structure. At NGP's request, 
Purchaser will send any allegedly non-conforming Products to NGP. Any written notice of a claim hereunder shall be 

4. Additional Terms. Acceptance of the Products shall be limited to the terms and conditions contained herein. Any 

the terms and conditions contained herein shall not become a part of the agreement between NGP and Purchaser unless 
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