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MANUFACTURER’S LIMITED LABOR AND PARTS WARRANTY
KM SERIES ICE MACHINES

DB & DM SERIES DISPENSERS
HOSHIZAKI AMERICA, INC. A Georgia corporation with its principal offices at 618 Hwy. 74 South, Peachtree City, Georgia 30269, 

("Hoshizaki") warrants to the original owner/user that any KM series commercial ice machine or DB or DM series dispenser manufactured 
by Hoshizaki (the "Products") shall be free of defects in material or workmanship under normal and proper use and maintenance service 
as specified by Hoshizaki and upon proper installation and start-up in accordance with the instruction manual supplied with the Product. 
Proper warranty registration must be completed within 30 days of the original installation date to validate the product warranty. In the 
event that proper registration has not been completed, the warranty shall begin from the factory ship date or the distributor sold date, 
whichever is available. The owner/user is responsible to provide valid proof of installation if the unit is installed more than 180 days 
from the current registration start date. Regardless of the actual installation date, the warranty start date shall not exceed twenty-four (24) 
months from the factory ship date. The obligation of Hoshizaki and the rights and remedies of the owner/user under this warranty 
are exclusively limited to (1) the repair or replacement, including labor charges, of parts or assemblies that in Hoshizaki’s opinion 
are defective within three years after original date of installation; (2) the repair or replacement, including labor charges, of a KM 
Series evaporator that in Hoshizaki’s opinion is defective during the two year period after the three year warranty period; (3) the 
repair or replacement, excluding labor charges, of a KM compressor or air cooled condenser that in the opinion of Hoshizaki is 
defective during the two year period after the three year warranty period. The labor warranty shall include standard straight time 
labor charges at the product location only and shall exclude charges for travel time, mileage or other premium charges. Any labor service 
required to fulfill the warranty obligation must be performed by a refrigeration service company qualified and accepted by Hoshizaki 
and/or the local Hoshizaki distributor.

This warranty does not include parts or labor coverage for component failure or other damage resulting from:

* External electrical power failure or miswiring to Product for any reason.
* External water supply failure or plumbing problems to the Product for any reason.
* External drain line malfunction.
* Adverse operating conditions as set forth in the owner/user manual for the Product.
* Failure to clean and/or maintain Product as set forth in the owner/user manual for the Product.

All claims for labor or parts must be made through the local Hoshizaki distributor. The defective part for which labor reimbursement 
is claimed, together with the service invoice, must be returned to the Hoshizaki distributor within fifteen days from date of service to be 
eligible for labor and parts warranty coverage. All replacement parts must be approved Hoshizaki parts. Incidents of failure that do not 
require replacement of a part shall be explained in sufficient detail on the service invoice to identify the failure. All claims shall include 
the product model number, serial number, original date of installation and customer identification.

The foregoing warranty shall not apply to (1) any part or assembly (a) that has been altered, modified, or changed, (b) that has been 
subjected to misuse, abuse, neglect or accidents, or (c) any Product on which the serial or model number has been removed or altered, 
or (2) any Product that has been installed and/or maintained inconsistent with Hoshizaki’s technical publications, or (3) any Product that 
has been installed or is located outside the standard warranty coverage area. Warranty valid in United States, Canada, Puerto Rico, and 
U.S. territories. Contact factory for warranty in other countries.

The five year compressor parts warranty shall not apply when the Product refrigeration system is modified with a condenser, heat 
reclaimed device, or parts and assemblies other than those manufactured by Hoshizaki unless Hoshizaki has accepted modifications for 
specific installations in writing.

"LIMITATION OF LIABILITY AND OTHER WARRANTIES"

Hoshizaki assumes no liability for misuse or inadequate maintenance of the Product. In no event shall the user be entitled to recover 
incidental or consequential damages, including but not limited to, damages for inconvenience, ice purchase, rental or replacement 
equipment, loss of profits, water damage, or other commercial loss.

Warranties stated above are the only warranties made in connection with the sale and distribution of the Products. ANY AND ALL 
OTHER EXPRESSED, STATUTORY AND IMPLIED WARRANTIES APPLICABLE TO THE PRODUCT, INCLUDING, WITHOUT 
LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE ARE EXPRESSLY DISCLAIMED.

The warranty information set forth above shall be governed by and construed in accordance with the laws of the State of Georgia and, 
if applicable, the laws of the United States of America. The warranty, as stated, is extended only to the original owner/user and is not 
assignable to any other owner or user.
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LIMITED WARRANTY 

 

Titan Stainless warrants goods supplied by us. They will be free from defects in 

material and workmanship when leaving the factory. The exclusive limited 

warranty is for a period of twelve (12) months from date of purchase. Titan will 

replace any defective component or complete unit at the sole discretion of Titan, 

upon inspection to its satisfaction that breach of warranty existed. The limited 

warranty applies to the equipment only and it does not include labor or service of 

any kind, including labor or service related to plumbing installation or removal.  

 

Equipment or components that are defective in material or workmanship, Titan 

may replace or repair equipment at the location of its installation or require the 

purchaser to return equipment to Titan at purchaser’s expense. All parts, whether 

covered by warranty, purchased for replacement or repaired will be shipped FOB 

factory. All credits mush be authorized by customer service in writing.  

 

This warranty is the only warranty offered by Titan Stainless.  

 

 

 

 

 

 

 

 

 

 

 

 



WARRANTYPRODUCT WARRANTY GUIDE

HEAVY-DUTY BLENDERS
CB15 Series
MX Series

Limited Three-Year Motor and  
Two-Year Parts and Labor Warranty

MEDIUM-DUTY BLENDERS
TBB Series

BB300 Series
Limited Two-Year Warranty,  
One Year Parts and Labor

LIGHT-DUTY BLENDERS
BB180X

Limited Two-Year Warranty,  
One Year Parts and Labor

BB145 Limited One Year Warranty

IMMERSION BLENDERS
All Models Limited One Year Warranty

DRINK MIXERS

FOOD PROCESSORS All Models
Limited 5-Year Motor  

and Two-Year Parts and Labor Warranty

GRINDERS All Models Limited One Year Warranty

CITRUS JUICERS & 
JUICE EXTRACTORS

WJX80 Limited 2 Year Motor Warranty

ALL Other Models Limited One Year Warranty

ICE CREAM MAKERS
All Models Limited One Year Warranty

CHOCOLATE MELTERS

PLANETARY MIXERS WSM7L, WSM10L, 
WSM20L

Limited Two-Year Motor Warranty, 
One Year Parts and Labor

FOOD SLICERS

ALL Models Limited One Year Warranty

KNIFE SHARPENER

ELECTRIC KNIFE

WINE OPENER

CHAMBER VACUUM  
SEALING SYSTEM

HANDHELD VACUUM  
SEALING SYSTEMS WVS50 Limited Five-Year Motor Warranty
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WARRANTYPRODUCT WARRANTY GUIDE

THERMAL CIRCULATORS

All Models Limited One Year Warranty 
FOOD DEHYDRATOR

PASTA COOKER

PANINI GRILLS 

PIZZA OVENS

WPO100
WPO350

Limited One Year Warranty

WPO500
WPO700
WPO750

Limited One Year On-Site Warranty

MICROWAVE OVENS

All Models Limited One Year Warranty 

CONVECTION OVENS

GRIDDLES

COUNTERTOP BURNERS

DEEP FRYERS

WAFFLE MAKERS

WAFFLE CONE MAKERS

GELATO PANINI PRESS

CREPE MAKERS
WSC300

Limited Two-Year Warranty, 
One Year Parts and Labor

All Other Models Limited One Year Warranty

TOASTERS All Models Limited One Year Warranty

COFFEE BREWERS
All Models Two-Year Parts and One Year Labor Warranty

COFFEE WARMERS

COFFEE URNS
All Models Limited One Year Warranty

HOT WATER DISPENSERS

REV. 12/23



WARRANTYPRODUCT WARRANTY GUIDE

WARRANTY PROCEDURE
For end user operator:

Please contact an Authorized Service Center or 
your point-of-sale dealer to initiate a warranty claim.

For dealer customer:
Please contact Waring Commercial customer care and service  

with the purchase order number to initiate warranty claim.

For out of warranty service needs, please contact  
Waring Commercial Customer Care and Service: Tel. 800-269-6640

Email: waring_service@conair.com

WARING SERVICE
Parts and service are available from the address indicated herein. However, 

parts can be combined with finished goods orders, but NOT COMBINED for transportation, 
since they are shipped from a separate warehouse.

Waring Factory Service Center
314 Ella T. Grasso Avenue, Torrington, CT 06790

Tel. 860-496-3100, Fax 860-496-9017 • 1-800-4WARING
www.waringcommercialproducts.com

LIMITED ONE YEAR WARRANTY
WARING warrants every new WARING COMMERCIAL PRODUCT to be free from defects  

in materials and workmanship for a period of one year from the date of purchase when used 
with foodstuffs, nonabrasive liquids (other than detergents) and nonabrasive semiliquids, 

providing it has not been subject to loads in excess of indicated rating.

Under this limited one year warranty, the Waring Commercial Division will repair or 
replace any part which, upon our examination is defective in materials or workmanship, 

provided the product is delivered prepaid to the Waring Service Center in Torrington, CT 06790, 
or any Factory Approved Service Center.

This limited one year warranty does not: a) apply to any product that has become worn, 
defective, damaged or broken due to abuse, misuse, overloading or tampering, or due to repairs 

or servicing by other than the Waring Service Center or a Factory Approved Service Center; 
b) cover incidental or consequential damages of any kind.

The limited one year warranty is applicable only to appliances used in the United States 
and Canada; this supersedes all other expressed product warranty or guarantee statements. 

For Waring products sold outside the U.S. and Canada, the warranty is the 
responsibility of the local importer or distributor.

This warranty may vary according to local regulations.

REV. 12/23



WARRANTYPRODUCT WARRANTY GUIDE

TERMS and CONDITIONS
All prices are net 30 days, rated firms. Interest at the rate 1¹/² % per month will be charged 

on all past-due accounts. All shipments F.O.B. shipping point.

Freight prepaid and allowed on shipments of $2,500 net or greater shipped to one location 
in the contiguous 48 states (exception pier deliveries) via least expensive way.

Freight prepaid and added to invoice on orders less than $2,500. 
Carrier will be designated by Waring.

All orders from customers, whether solicited and written by Waring sales representatives, 
distributors, dealers or end users, are deemed offerings to purchase until accepted 

by Waring in Connecticut. Waring reserves all rights to accept orders in whole 
or in part. Acceptance may be either by written confirmation or 

shipment of the order, in whole or in part.

FREIGHT DAMAGE IS NOT THE RESPONSIBILITY OF SELLER NOR DOES IT 
RELIEVE THE BUYER FROM OBLIGATION OF PROMPT PAYMENT.

Any claim for damaged merchandise must be processed through 
the delivering carrier by the consignee or the buyer.

RETURN MERCHANDISE WILL NOT BE ACCEPTED 
WITHOUT WRITTEN AUTHORIZATION.

All returned goods will be subject to a 20% restocking charge. 
All returns must be authorized by the factory and have a Return Authorization (RA) number. 

Any unauthorized returns will not be accepted.

314 Ella T. Grasso Avenue 
Torrington, CT 06790

1-800-4WARING
waringcommercialproducts.com

REV. 12/23
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    LIMITED WARRANTY
 
READ THIS LIMITED WARRANTY BEFORE INSTALLING OR USING THESE PRODUCTS. IF THESE TERMS ARE NOT ACCEPTABLE TO YOU, IMMEDIATELY RETURN THESE PRODUCTS 
TO FISHER MANUFACTURING COMPANY OR THE DEALER WHICH YOU BOUGHT THESE ITEM(S) FROM BEFORE INSTALLING AND/OR USING THESE PRODUCTS.

Fisher Manufacturing Company makes the following limited warranties. These limited warranties extend to the original Fisher Manufacturing Company purchaser only and are 
not eligible to be transfered.

Fisher Manufacturing Company warrants its products and parts thereof (except as noted below) against defects in materials or workmanship for a period shown below on the chart, 
after the date of the original purchase. During this period Fisher Manufacturing Company will replace a defective product or part without charge to you, provided that the entire 
product is, delivered to Fisher Manufacturing Company. All transportation and insurance charges for shipping the product to and from Fisher Manufacturing Company must be 
provided by you. Charges for transportation and insurance may, at the option of Fisher Manufacturing Company, be refunded depending upon our investigation of the warranty 
claim. This warranty does not cover the external finish (except at the date of the original purchase) or labor costs not specifically authorized by Fisher Manufacturing Company. 

EFFECTIVE JANUARY 1, 2025

PRODUCT DESCRIPTION WARRANTY PERIOD
Chrome Plated Brass 4 Years

Chrome Plated Brass Ceramic 4 Years (Ceramic Disk Stems Lifetime Warranty)
Stainless-steel 10 Years

Gas Hoses 10 Years
DrainKing Waste Valves 99 Year Warranty (Lever Handle - 1 Year)
Motion Sensor Faucets 3 Years

Hose Reels Powder-Coated Steel 2 Years
Hose Reels Stainless-steel 2 Years

International Faucets & Drains                            1 Year

PURCHASERS RESPONSIBILITY 
The above warranties are subject to the following conditions: 

STEP BY STEP PROCEDURES 
To obtain warranty servicing you must:

FISHER MANUFACTURING COMPANY
PO BOX 60 PHONE: (800)421-6162

TULARE, CA 9327 FAX: (800)832-8238

THESE WARRANTIES AND REMEDIES ARE IN LIEU OF ALL OTHER WARRANTIES EXPRESSED, IMPLIED, OR STATUTORY. ALL OTHER OBLIGATIONS OR LIABILITIES (INCLUDING 
NEGLIGENCE) OF FISHER MANUFACTURING COMPANY. ALL IMPLIED WARRANTIES OF MERCHANT ABILITY AND FITNESS FOR A PARTICULAR PURPOSE WHICH EXCEED 
THE OBLIGATIONS AND TIME PERIODS STATED IN THE WARRANTIES ARE HEREBY DISCLAIMED AND EXCLUDED. Some states do not allow limitations on how long an implied 
warranty lasts, so the above information may not apply to you. IN NO EVENT SHALL FISHER MANUFACTURING COMPANY BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL 
DAMAGES. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limit on or exclusion may not apply to you.

 No person, agent, distributor, dealer, service station or company is authorized to change, modify, or extend the terms of these warranties in any manner whatsoever. The time within 
which action must be commenced to enforce any obligation of Fisher Manufacturing Company arising under this warranty or any implied warranty, or under an statute, or law of 
the United States or any state thereof, is hereby limited to one year from the date of the accrual of the cause of action. This warranty gives you specific legal rights, and you may also 
have other rights, which may vary, from state to state. 

P.O. BOX 60 – TULARE, CA 93275-0060 | 1900 S. “O” STREET – TULARE, CA 93274-6850
PH (800) 421-6162 FAX (800) 832-8238

customer@fisherfaucets.com | www.fisherfaucets.com

1.	 Contact Fisher Manufacturing Company for warranty service within 
thirty (30) days after defective product or part is discovered. Fisher 
Manufacturing Company may be consulted regarding warranty service 
at the following address and phone numbers. 

2.	 Arrange for the delivery of the product or part to Fisher Manufacturing 
Company. Products shipped to Fisher must be insured and properly 
packed, preferably in the original carton, and a letter explaining the 
defect. Also, a copy of the bill of sale or other proof of purchase must be 
enclosed. You must pay all transportation and insurance charges. 

1.	 You must retain your original bill of sale or 
other proof of purchase.

2.	 You must notify Fisher Manufacturing Company 
within thirty (30) days after you discover a 
defective product or part. 

3.	 These warranties are effective only if the 
product is purchased and operated in  
the U.S.A. Global US Military Installations and 
Embassies are included in the above limited 
Warranty.

4.	 All warranty servicing of this product must be 
made by Fisher Manufacturing Company.  

5.	 The warranties do not extend to any product 
or parts which have been subjected to misuse, 
neglect, accident, improper installation, 
improper maintenance or use in violation of  
the instructions furnished by us, or to units 
which have been altered, modified or 
repaired without authorization from Fisher 
Manufacturing Company.



Vulcan warrants that it will convey the Products free and clear of all liens, security interests and encumbrances 
created by, through or under Vulcan. Vulcan further warrants that for a period of 1 year from the date of original 
installation (the “Warranty Period”), under normal use and given proper installation and maintenance as determined 
by Vulcan, the Products: (a) will conform to mutually agreed upon written specifications or other descriptions; and 
(b) will be free from substantial defects in material and workmanship.

In the event of a breach of the warranties set forth above (the “Warranties”), Vulcan will, at Vulcan’s option and 
as Vulcan’s sole liability and Purchaser’s sole remedy, repair, replace or credit Purchaser’s account for, any Product 
that fails to conform to the Warranties, provided that (i) during the Warranty Period Vulcan is promptly notified in 
writing upon discovery of such failure with a detailed explanation of any alleged deficiencies; (ii) Vulcan is given 
a reasonable opportunity to investigate all claims; (iii) Vulcan’s examination of such Product confirms the alleged 
deficiencies and that the deficiencies were not caused by accident, misuse, neglect, normal wear and tear, improper 
installation, unauthorized alteration or repair or improper testing, and (iv) with respect to any repair, Purchaser is 
responsible for time and travel charges in excess of 50 miles of an authorized service agency. No Products may 
be returned to Vulcan until inspection and approval by Vulcan.

The Warranty against defects does not apply to: (1) consumable components or ordinary wear items; (2) use of 
the Products with equipment, components or parts not specified or supplied by Vulcan or contemplated under 
the Product documentation; (3) periodic maintenance of equipment, including but not limited to lubrication, 
replacement of worn blades, knives, stones, knobs, accessories and miscellaneous expendable supply items, and 
other adjustments required due to installation set-up or normal wear, (4) adjustments such as calibrations, leveling, 
tightening of fasteners or utility connections normally associated with original installation, (5) fryer equipment (which 
is subject to a limited fry tank warranty based on model – see separate warranty statement provided by Vulcan), 
or (6) steam equipment supplied with ScaleBlocker® water filtration system. Thermostats on ranges must have a 
calibration attempt made before a replacement will be covered under the foregoing Warranties.

The length of the “Warranty Period” for the following items is modified as follows: (A) rubber seals, light bulbs 
and gaskets: 90 days; (B) Heating elements on drawer warmers, chip warmers, cook and hold ovens, and holding 
and transport cabinets: 10 years; (C) drawer frame assemblies: 3 years; (D) Heating elements on models 1024, 
1036 and 1048: 90 days; (E) refrigeration compressor part: 5 years; (F) flame safety components on medium 
duty ranges: 90 days; and (G) original Vulcan replacement parts (other than those otherwise expressly listed in 
this paragraph): 90 days.

EXCEPT AS SET FORTH HEREIN, VULCAN MAKES NO WARRANTY OR REPRESENTATION OF ANY KIND, EXPRESS 
OR IMPLIED (INCLUDING NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE). 
The Warranties are given only to the first purchaser from a Vulcan Authorized Channel of Distribution, and these 
Warranties are not given to subsequent transferees. Vulcan does not recommend or authorize the use of any 
Product in a non-commercial application, including but not limited to residential use, or outside the United States or 
Canada. The use or installation of any Product in non-commercial applications and/or outside of the United States 
and Canada renders all warranties, expressed or implied, including the warranties of merchantability and fitness 
for a particular purpose, null and void, including any responsibility for damage, costs and legal actions resulting 
from the use or installation of Products in any non-commercial setting or outside the United States and Canada.

LIMITED ORIGINAL COMMERCIAL EQUIPMENT WARRANTY
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