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Interface Standard Product Imeﬁ?ﬁf
Warranty — Americas -

InterfaceFLOR, LLC (Interface) warrants its Interface® brand carpet products to the original end-use customer as stated below

for a period of 15 years from the date of invoice. Interface® brand carpet products are warranted against manufacturing defects
resulting in excessive surface wear, edge ravel, backing separation, shrinking, stretching, cupping, doming, and static electricity.
Excessive surface wear means loss of more than 10% by weight of face fiber, assuming proper installation and maintenance strictly
in accordance with Interface’s Carpet Tile Installation Instructions and Carpet Tile Maintenance Guidelines, both of which can be
found on Interface’s website. Products containing Intersept® antimicrobial are warranted to maintain antimicrobial effectiveness.
Products constructed of 100% solution dyed yarns are warranted against excessive color loss due to normal exposure to indoor
light. All installations must be completed strictly in accordance with Interface’s Carpet Tile Installation Instructions. In all installations,
there must be no visible moisture on the surface of the concrete slab. Archived written and photographic evidence of moisture and
alkalinity test results must be maintained by original end-use customer.

This warranty does not cover tears, burns, cuts, pulls or other damage, deterioration, problems or loss caused by abuse, neglect,
misuse, improper installation, improper maintenance, flood, use on stairs, or use with athletic equipment, or installations over
substrates where hydrostatic pressure or groundwater intrusion exists. Moisture and pH testing at the installation site are not the
responsibility of Interface, and issues related to or arising from excessive moisture and/or pH are specifically excluded from this
warranty except as expressly set forth herein and in Interface’s installation instructions. This warranty does not cover any problems
or damages arising from or related to the use of adhesives or non-recommended installation techniques or conditions.

If a product fails to perform as warranted, Interface will correct the problem in the affected area either by repair or (at Interface’s
option) replacement with comparable products(s) at no charge to the customer (the customer must provide reasonable cooperation
to facilitate Interface’s repair or replacement in the affected area). Warranty claims must be made in writing to Interface within

a reasonable time from the discovery of the claimed warranted defect, but in any event they must be received no more than 90
days from the time the claimed defect was discovered. Warranty claims must be addressed to: Field Services Department,
InterfaceFLOR, LLC, 1503 Orchard Hill Rd., LaGrange, Georgia 30240. Warranty claims must include contemporaneous
documentation that all warranty conditions were and continue to be met. This warranty will be void if its terms are not followed.

No person other than an officer of Interface may authorize a waiver or modification of the terms of this warranty, which must be in
writing and signed by that officer.

THE WARRANTY, REMEDY AND LIMITS OF LIABILITY CONTAINED HEREIN ARE EXPRESSLY IN LIEU OF AND
EXCLUDE ALL OTHER WARRANTIES, REMEDIES AND LIABILITIES, WHETHER EXPRESS OR IMPLIED. INTERFACE
MAKES NO OTHER REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, AND HEREBY DISCLAIMS ANY
AND ALL OTHER WARRANTIES THAT MAY ARISE BY OPERATION OF LAW, INCLUDING, WITHOUT LIMITATION, ANY
WARRANTY OF MERCHANTABILITY OR FITNESS OF ITS PRODUCTS FOR ANY PARTICULAR PURPOSES. NOTE THAT
SOME JURISDICTIONS DO NOT PERMIT DISCLAIMERS OF SOME IMPLIED WARRANTIES, SO YOUR RIGHTS MAY BE
DIFFERENT THAN STATED HEREIN. INTERFACE WILL NOT BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR
CONSEQUENTIAL DAMAGES IN ANY CASE.



Garantia estandar de producto Interface
de Interface — América

InterfaceFLOR, LLC (Interface) garantiza sus productos de alfombra de marca Interface® para el cliente original de uso final, como
se indica a continuacion, por un periodo de 15 afos desde la fecha de facturacién. Los productos de alfombra de marca Interface®
estan garantizados contra defectos de fabricaciéon que tengan como resultado el desgaste excesivo de la superficie, enredo de

los bordes, encogimiento, estiramiento, ahuecamiento, levantamiento y electricidad estatica. El desgaste excesivo de la superficie
quiere decir una pérdida de mas del 10 % del peso por fibra de superficie, asumiendo una instalaciéon y un mantenimiento
adecuados estrictamente de acuerdo con las instrucciones de instalacién de placas de alfombra y las normas de mantenimiento
de placas de alfombra de Interface, que se pueden encontrar en el sitio web de Interface. Los productos que contienen Intersept®
antimicrobiano estan garantizados para mantener la efectividad antimicrobiana. Los productos de hilos tefiidos con solucién al 100
% estan garantizados de pérdida excesiva del color debida a la exposicién normal a la luz interior. Todas las instalaciones deben
completarse de acuerdo con estas instrucciones de instalacién. En cualquier caso, no debe haber humedad visible en la superficie
de las losas de hormigén. El usuario final original debe guardar evidencia escrita y fotografica de los resultados de las pruebas de
humedad y alcalinidad.

Esta garantia no cubre roturas, quemaduras, cortes, arranques ni otros dafios, deterioros, problemas o pérdidas causados por
abuso, descuido, uso indebido, instalacién inadecuada, mantenimiento inadecuado, inundacién, uso en escaleras o uso con
equipos atléticos o instalaciones sobre sustratos en donde exista presion hidrostatica. Las pruebas de humedad y pH en el lugar
de instalacién no son responsabilidad de Interface, y los problemas relacionados o que surjan de la humedad o el pH excesivos
estan especialmente excluidos de esta garantia, excepto segln se establece expresamente en la presente y en las instrucciones
de instalacién de Interface. Esta garantia no cubre ningln problema o dafio que surja o se relacione con el uso de adhesivos o
técnicas o condiciones de instalacién no recomendadas.

Siun producto no se desempefia seguln la garantia, Interface corregira el problema en el &rea afectada ya sea con la reparacién

(a discrecién de Interface) o el reemplazo con producto o productos comparables, sin costo para el cliente (el cliente debe
proporcionar la cooperacién razonable para facilitar la reparacién o el reemplazo de Interface en la parte afectada). Los reclamos
de garantia deben presentarse por escrito a Interface dentro de un plazo razonable desde el descubrimiento del defecto
garantizado reclamado, pero en cualquier caso deben recibirse no més de 90 dias desde el momento en el que se descubrié el
defecto reclamado. Los reclamos de la garantia deben dirigirse a: Field Services Department, InterfaceFLOR, LLC, 1503 Orchard
Hill Road, LaGrange, Georgia 30240. Los reclamos de la garantia deben incluir documentacién contemporénea de que todas las
condiciones de la garantia se cumplieron y se siguen cumpliendo. Esta garantia quedaré anulada si no se respetan dichos términos.
Ninguna otra persona que no sea un miembro responsable Interface puede autorizar una renuncia o modificacién de los términos
de esta garantia, que debe ser por escrito y llevar la firma de ese responsable.

LA GARANTIA, EL RESARCIMIENTO Y LOS LIMITES DE RESPONSABILIDAD CONTENIDOS EN LA PRESENTE SON
EXCLUSIVOS Y REEMPLAZAN A CUALQUIER OTRA GARANTIA, RESARCIMIENTO O LIMITE DE RESPONSABILIDAD,

YA SEA EXPRESA O IMPLICITA. INTERFACE NO HACE NINGUNA OTRA DECLARACION NI OFRECE NINGUNA OTRA
GARANTIA, EXPRESA O IMPLICITA, Y POR LA PRESENTE RECHAZA CUALQUIER OTRA GARANTIA QUE PUEDA SURGIR
POR EL IMPERIO DE LA LEY, INCLUIDA PERO SIN LIMITARSE A CUALQUIER GARANTIA DE COMERCIABILIDAD

O IDONEIDAD DE SUS PRODUCTOS PARA CUALQUIER FIN EN PARTICULAR. CONSIDERE QUE ALGUNAS
JURISDICCIONES NO PERMITEN LA EXCLUSION DE ALGUNAS GARANTIAS IMPLICITAS, ASi QUE SUS DERECHOS
PODRIAN SER DIFERENTES A LOS ESTABLECIDOS EN LA PRESENTE. INTERFACE NO SERA RESPONSABLE DE
NINGUN DANO INCIDENTAL, INDIRECTO, ESPECIAL O CONSECUENTE EN NINGUN CASO.



Garantia padrao para os produtos da Interface
Interface — Américas

A InterfaceFLOR, LLC (Interface) garante seus produtos para carpete da marca Interface® para o cliente usuério final conforme
estabelecido abaixo por um periodo de 15 anos a partir da data da fatura. Os produtos para carpete da marca Interface® tém
garantia contra defeitos de fabricagédo resultando em desgaste excessivo da superficie, bordas desfiadas, separacéo entre forro
e base, encolhimento, alargamento, encurvamento, formagao de protuberancias e eletricidade estética. Desgaste excessivo da
superficie significa perda de mais de 10% do peso da fibra da superficie, supondo que a instalagéo e a manutencdo estejam
estritamente de acordo com as instrugdes de instalacéo de placas de carpete da Interface e com as orientagdes de manutencéo
de placas de carpete, ambas disponiveis no site da Interface. Produtos contendo o antimicrobiano Intersept® tém garantia para
manter a efetividade antimicrobiana. Os produtos feitos de fios 100% tingidos com solugéo néo tém garantia contra a perda
excessiva de cores consequente da exposi¢do normal & luz interna. Todas as instalagdes devem ser feitas totalmente segundo as
instrugdes de instalacao de placas de carpete da Interface. Em todas as instalagdes ndo deve haver umidade visivel na superficie
da chapa de concreto. Evidéncias arquivadas escritas e fotograficas dos resultados de teste de alcalinidade devem ser mantidas
pelo cliente usudrio final.

Esta garantia ndo cobre rasgos, queimaduras, cortes, desfiados ou outros danos, deterioracéo, problemas ou perdas causados

por uso indevido, negligéncia, mau uso, instalagao incorreta, manutencao incorreta, inundagao, uso em escadas ou uso com
equipamento atlético ou instalagdes sobre substratos onde exista pressdo hidrostética. O teste de umidade e pH no local de
instalagcéo ndo é de responsabilidade da Interface e problemas relacionados ou decorrentes de umidade e/ou pH excessivo estéo
especificamente excluidos desta garantia, exceto conforme expressamente estabelecido neste documento e nas instrucdes de
instalagéo da Interface. Esta garantia néo cobre quaisquer problemas ou danos decorrentes ou relacionados ao uso de adesivos ou
técnicas ou condicbes de instalacéo néo recomendadas.

Se o produto n&o funcionar como garantido, a Interface corrigird o problema na area afetada por reparo ou (a critério da Interface)
substituicdo por produto(s) comparavel(eis), sem custos para o cliente (o cliente precisa cooperar razoavelmente para facilitar o
reparo ou a substituicao feita pela Interface na area afetada). Os pedidos de garantia devem ser feitos por escrito & Interface em
um tempo razoavel da descoberta do defeito reclamado coberto pela garantia, mas em nenhum momento devem ser recebidos
mais de 90 dias depois que o defeito reclamado foi descoberto. Os pedidos de garantia devem ser enviados a: Field Services
Department, InterfaceFLOR, LLC, 1503 Orchard Hill Rd,, LaGrange, Georgia 30240. Os pedidos de garantia devem incluir
documentagao contemporanea de que todas as condigdes de garantia eram e continuam a ser cumpridas. Essa garantia sera nula
se essas condi¢des ndo forem seguidas. Nenhuma pessoa além de um funcionario da Interface pode autorizar uma concesséo ou
modificacdo das condigdes desta garantia, que deve ser escrita e assinada pelo funcionario.

A GARANTIA, A REPARACAO E OS LIMITES DE RESPONSABILIDADE CONTIDOS NESTE INSTRUMENTO ESTAO
EXPRESSAMENTE NO LUGAR DE E EXCLUEM TODAS AS OUTRAS GARANTIAS, REPARACOES E RESPONSABILIDADES,
EXPRESSAS OU LEGAIS. A INTERFACE NAO FAZ OUTRAS DECLARACOES OU GARANTIAS, EXPRESSAS OU LEGAIS

E, PORTANTO, REJEITA QUALQUER E TODAS AS OUTRAS GARANTIAS QUE POSSAM SURGIR POR FORCA DA LEI,
INCLUINDO, ENTRE OUTRAS, QUALQUER LIMITACAO, QUALQUER GARANTIA DE COMERCIABILIDADE OU ADEQUACAO
DOS SEUS PRODUTOS A QUAISQUER FINALIDADES ESPECIFICAS. ALGUMAS JURISDICOES NAO PERMITEM
REJEICOES DE ALGUMAS GARANTIAS LEGAIS, ENTAO, SEUS DIREITOS PODEM SER DIFERENTES DOS AQUI
DECLARADOS. A INTERFACE NAO SERA RESPONSAVEL POR INDENIZACOES ACIDENTAIS, INDIRETAS, ESPECIAIS OU
POR DANO INDIRETO EM NENHUM CASO.



ShawContract® Warranty

Resilient LVT/LVP - 15 Year Commercial Limited Warranty

Shaw Industries, Inc. (“the Company”) warrants its resilient LVT, LVP, LVT/SPC hybrid, woven, and bio-based
products under this Limited Commercial Warranty when used in the proper fit for use indoor commercial
applications. The warranty belongs to you, the original end-use purchaser, and begins when you purchase the
resilient and extends for the limited warranty period stated above. The basis of any warranty related claim is
the original “Company” invoice or authorized “Company” dealer.

The resilient must be installed in accordance with the Company’s installation guidelines and specifications. The
product must be maintained in accordance with the Company’s maintenance (resilient care)
recommendations and such maintenance (resilient care) continues throughout the duration of the original
installation. Damage resulting from a failure to follow installation and cleaning/maintenance guidelines will not
be covered under this warranty. Installation guidelines, specifications, and resilient care recommendations can
be obtained from your dealer. For additional information, please see the bottom of this page.

WHAT THE WARRANTY COVERS

Manufacturing Defects — The Company warrants that the resilient product will be free from manufacturing
defects during the period of this warranty. Manufacturing defects include delamination, core voids, thickness
variation, and dimensional stability defects. Dimensional stability related defects are defined as dimensional
changes in the width and/or length of the product greater than the tolerances as defined in ASTM F2199,
Thickness variation is defined as thickness exceeding the thickness tolerance as defined in ASTM F386.

Wear - The Company warrants, during the period of the warranty, wear due to normal foot traffic will not
wear through to the pattern layer of the product.

WHAT CONDITIONS APPLY

For jobsite and floor preparation conditions, see product specific installation guidelines.

Any moisture related testing (i.e. relative humidity, pH, and calcium chloride) is not the responsibility of the
Company and all issues related to moisture, including any resilient related issues, are excluded from this
warranty. Chair floor protectors are recommended to inhibit premature wear of the surface of the resilient.
Replacement resilient will come from current running-line products comparable to the warranted product.

Your warranty does not cover the following: damage caused by improper installation and/or maintenance;
differences in color between products and samples or photographs; problems arising from excessive moisture,
alkali or water pressure from the sub floor; indentation from improper loading including heavy static loads, high
heels, spiked shoes, rolling loads, chairs or other furniture not using floor protectors; telegraphing due to raised
access floors or uneven subfloors; discoloration, surface scratches, changes in shading, texture and/or gloss
during use; damage caused by chemically reactive material, dye, mold, stains, spillage, burns, gouges,
scratches, indentations, floods, accidents, abuse or any harsh scouring pads while buffing; and/or damage due
to U.V. light, thermal heat sources, or damage to the floor caused by exposure to temperatures above 100°F
(38°C) oris exposed to temperatures below 55°F (13°C).

230 Douthit Ferry Road | Cartersville GA 30120 | USA | 1800.257.7429 | shawcontract.com 1
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ShawContract® Warranty

WARRANTY LIMITATIONS

Shaw products are not warranted against squeaking, popping or crackling. Some squeaking, popping, or
crackling is possible when installed using floated methods.

Damage or gapping resulting from the failure to follow Shaw’s installation instructions will not be covered by
this warranty.

WHAT IF YOU NEED WARRANTY SERVICE

You, the original purchaser, will contact your authorized Company Dealer and/or Sales Representative for
warranty or claim service. Please provide a valid proof of purchase and a detailed description of the issue,
along with photographs showing the concern. Samples should be submitted for testing when available.

Dealers/Shaw Sales Representatives will file a claim via www.shawnow.com and submit the information you
provided. A Shaw claims representative will thoroughly evaluate your claim.

Claims contact information: Shaw Industries Financial Services, PO Box 2128, Dalton, GA 30722 - 1-800-257-7429.

WHAT WE WILL DO

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the
warranty. If repair is not commercially practical, the Company may, at its sole option, replace the affected
resilient or refund the proportional purchase price for the affected area. The Company will pay the
reasonable costs for freight and labor. Any costs incurred for the moving of equipment, furnishings, partitions
and the like, that were installed over the commercial product, will be at the consumer’s expense.

NOTE: The warranty is not transferable. It extends only to the original end use purchaser. Shaw Industries Inc.
does not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw Industries Inc. shall not be liable to the consumer or any other person or entity for any
incidental, special or consequential damages, arising out of breach of this limited warranty or any implied
limited warranty (excluding merchantability).

All implied warranties, including animplied warranty of merchantability or fitness for a particular purpose, are
hereby limited to the duration of this limited warranty. Some states do not allow the exclusion or limitation of
implied warranties or the limitation of incidental or consequential damages, so the above limitations or
exclusions may not apply to the purchaser. This warranty gives the purchaser specific legal rights, suchrights
may vary from State to State.

230 Douthit Ferry Road | Cartersville GA 30120 | USA | 1800.257.7429 | shawcontract.com 2
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SECTION PRODUCT TYPE JOHNSONITE BRAND PRODUCT LINES

1 Rubber Sheet Flooring Replay® Rolls

Circulinity™; CorkTones™; Defiant™; Color Splash; Mesto Configurations™; Minerality™;
2 Compression Molded Rubber Tile Organics; Prima® Olio® and Marbleized; Replay® Tiles; Solid Color Rubber Tile; Tactile Walking
Surface Indicators; Terra-Turf®; Triumph and Inertia™

Rubber or Vinyl Stair Treads, Nosings, Risers, Stringers; Tactile Warning Surface,

3 Stairwell Management and Safe-T-First®

Finishing Borders (Wall Base) BaseWorks®; Masquerade®; Millwork®; Perceptions®; TightLock®; Traditional Rubber or Vinyl;

Finishing Accessories Safe-T-First®; Vent Cove; and Transitions

A:iQ™ Optima®; iQ™ Granit™; iQ™ Granit™ SD; Granit™ Safe.T; iQ Eminent™;
iQ™ Eminent Unisense; iQ Granit Sense

. ®- H
5 Vinyl Sheet and Tile Flooring B: Acczent®; Acczent Flourish

C: Aria™; Melodia™; Performa™; Training®; iQ™ Optima® Acoustic; iQ Eminent Acoustic
iQ Granit Acoustic

6 Vinyl Composition Tile Tarkett VCT Il
7 Linoleum Sheet Flooring LinoFloor xf2™; LinoWall xf>™
A: Adaptt™

B: Event+; iD Latitude + Techtonic™; ID Tilt HIT; Victory ®
8 Luxury/Solid Vinyl Tile and Plank venmtn b Latitude + fechtonic l ietory

C: Contour + Techtonic™; Even Plane
D: Collective Pursuit

9 Underlayment SureStart™ Underlayment

Tarkett Warranty Overview

Tarkett is pleased to offer the world’s most-integrated, high-performance flooring system, bringing together design, function,
and safety, leading to enhanced productivity in high-performance environments. All Tarkett products are warranted against
manufacturers’ defects to ensure high standards of quality, performance, and aesthetics.

Limited Warranty Information
Section 1: Rubber Sheet Flooring

Limited 5-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of five
(5) years of Commercial use that rubber sheet flooring products conform to written specifications and are free of manufacturing
defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If the
customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an inspection
of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the defective
product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable Labor
Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); and Material Only (Years 3-5).

Tarkett warrants that the products will not wear through for the warranty period of five (5) years of Commercial use. For claims
based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines that the
original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will be the
customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

(O Tarkett
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Section 2: Compression Molded Rubber Tile

Limited 5-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of five (5)
years of Commercial use that molded rubber tile flooring products conform to written specifications and are free of manufacturing
defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If

the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable
Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); and Material Only (Years 3-5).

Tarkett warrants that the products will not wear through for the warranty period of five (5) years of Commercial use. For claims
based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines that the
original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will be the
customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 3: Rubber or Vinyl Stair Treads

Limited 5-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of five (5)
years of Commercial use that rubber or vinyl stair tread products conform to written specifications and are free of manufacturing
defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If

the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable
Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); and Material Only (Years 3-5).

Section 4: Finishing Borders (Wall Base & Accessories)

Limited 2-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of two (2)
years of Commercial use that rubber or vinyl wall base and/or accessory products conform to written specifications and are free of
manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If

the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable
Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2).

Section 5A: Vinyl Sheet and Tile Flooring

Limited 20-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of
twenty (20) years of Commercial use that vinyl sheet and/or tile flooring products conform to written specifications and are free
of manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If

the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable
Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2-3); Material and 25% Reasonable Labor Costs (Year 4-5);
Material Only (Years 6-10); 50% Material Only (Years 11-15); and 25% Material Only (Years 16-20).

Tarkett warrants that the products will not wear through for the warranty period of twenty (20) years of Commercial use. For claims
based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines that the
original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will be the
customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Tarkett Limited Warranty | P2



Section 5B: Vinyl Sheet and Tile Flooring

Limited 15-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of
fifteen (15) years of Commercial use that vinyl sheet flooring products conform to written specifications and are free of
manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If
the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100%
Reasonable Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2-3); Material Only (Years 4-10); 50% Material
Only (Years 11-15).

Tarkett warrants that the products will not wear through for the warranty period of fifteen (15) years of Commercial use. For
claims based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines
that the original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs
will be the customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 5C: Vinyl Sheet and Tile Flooring

Limited 10-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of ten
(10) years of Commercial use that vinyl sheet and/or tile flooring products conform to written specifications and are free of
manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If
the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100%
Reasonable Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2-3); and Material Only (Years 4-10).

Tarkett warrants that the products will not wear through for the warranty period of ten (10) years of Commercial use. For claims
based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines that the
original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will be the
customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 5D: Vinyl Sheet and Tile Flooring

Limited 5-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of five
(5) years of Commercial use that vinyl sheet and/or tile flooring products conform to written specifications and are free of
manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If
the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100%
Reasonable Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2-3); and Material Only (Years 4-5).

Tarkett warrants that the products will not wear through for the warranty period of five (5) years of Commercial use. For claims
based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines that the
original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will be the
customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 6: Vinyl Composition Tile

Limited 5-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of five (5)
years of Commercial use that vinyl composition tile and plank flooring products conform to written specifications and are free of
manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If
the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the

Tarkett Limited Warranty | P3

03/2024



03/2024

defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable
Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); and Material Only (Years 3-5).

Tarkett warrants that the products will not wear through for the warranty period of five (5) years of Commercial use. For claims
based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines that the
original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will be the
customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 7: Linoleum Sheet Flooring

Limited 10-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of ten
(10) years of Commercial use that linoleum sheet flooring products conform to written specifications and are free of manufacturing
defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If
the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100%
Reasonable Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); and Material Only (Years 3-10).

Tarkett warrants that the products will not wear through for the warranty period of ten (10) years of Commercial use. For claims
based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines that the
original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will be the
customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 8A: Luxury Tile and Plank

Limited 10-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of
ten (10) years of Commercial use that luxury tile and plank flooring products conform to written specifications and are free of
manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If
the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100%
Reasonable Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); and Material Only (Years 3-10).

Tarkett warrants that the products will not wear through for the warranty period of ten (10) years of Commercial use. For claims
based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines that the
original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will be the
customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 8B: Luxury Tile and Plank

Limited 20-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of
twenty (20) years of Commercial use that luxury tile and plank flooring products conform to written specifications and are free of
manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If the
customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an inspection
of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the defective
product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable Labor
Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); Material Only (Years 3-10); 50% Material Only (Years 11-15); and
25% Material Only (Years 16-20).

Tarkett warrants that the products will not wear through for the warranty period of twenty (20) years of Commercial use. For
claims based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines
that the original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will
be the customer’s responsibility except as provided on the prorated basis described in the prior paragraph.
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Section 8C: Luxury Tile and Plank

Limited 25-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of
twenty-five (25) years of Commercial use that luxury tile and plank flooring products conform to written specifications and are free
of manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If the
customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an inspection
of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the defective
product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable Labor
Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); Material Only (Years 3-10); 50% Material Only (Years 11-15); and
25% Material Only (Years 16-25).

Tarkett warrants that the products will not wear through for the warranty period of twenty-five (25) years of Commercial use. For
claims based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines
that the original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will
be the customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 8D: Luxury Tile and Plank

Limited 15-Year Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of
fifteen (15) years of Commercial use that luxury tile and plank flooring products conform to written specifications and are free of
manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects prior to installation; otherwise, this warranty will not apply. If the
defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge. If the
customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an inspection
of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the defective
product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable Labor
Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2-3); Material Only (Years 4-10); 50% Material Only (Years 11-15).

Tarkett warrants that the products will not wear through for the warranty period of fifteen (15) years of Commercial use. For
claims based on wear-through, the customer must notify Tarkett and permit an inspection of the flooring. If Tarkett determines
that the original flooring is worn through, Tarkett will replace or repair the worn flooring at its own cost; however, labor costs will
be the customer’s responsibility except as provided on the prorated basis described in the prior paragraph.

Section 9: Underlayment

Limited 10-Year Light Commercial Warranty for Manufacturing Defects: Tarkett warrants from the date of purchase for a period of
ten (10) years of Light Commercial use of SureStart” underlayment with approved Tarkett LVT products, subject to subfloors being
prepared & meeting Tarkett Installation Instruction guidelines and subject to the terms and conditions specified herein.

The customer must notify Tarkett of any obvious visual defects or concerns prior to install; otherwise, this warranty will not apply.
If the defect is found and Tarkett is notified in writing prior to installation, Tarkett will replace any defective product, at no charge.

If the customer believes the product to be defective after installation, the customer must promptly notify Tarkett and permit an
inspection of the product. If, upon inspection, Tarkett determines that the product is defective, Tarkett will replace or repair the
defective product at its own cost, subject to the limitations in this warranty, and prorated as follows: Material and 100% Reasonable
Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2); and Material Only (Years 3-10).

All Tarkett Commercial Products:

This Limited Warranty applies only for products installed, used, and maintained according to the written recommendations and
specifications provided at the time of material purchase.

Warranty Claim Procedure

To be eligible for replacement under this warranty, the customer must file a claim by giving Tarkett written notice

of the defect. This notice must be filed immediately, but in no event more than 10 days following discovery of the defect. Notice
shall be given to Tarkett at its corporate address of 30000 Aurora Road, Solon, Ohio 44139.

Phone: (800) 899-8916; Fax: (440) 543-5774.

If defective product has been discontinued or is otherwise unavailable, Tarkett reserves the right to select and supply the customer
with Tarkett replacement flooring, similar in quality and quantity to the material claimed to be defective.
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Warranty Exclusions

The Tarkett Limited Warranty does not apply to:

+ The exact matching of shade, color, or mottling.

« Tears, burns, cuts or damage due to improper installation or use or improper cleaning agents and maintenance methods.
« Labor costs outside of prorated schedule defined in the warranty.

« Sales of non-first quality materials, i.e., “seconds,” “off goods” or other irregular flooring. Such non-first quality materials are sold
“ASIS.”

« Issues associated with the use of adhesives other than those recommended by Tarkett.
« Issues caused by moisture or alkali in the subfloor.
« Issues of discoloration or staining associated with subfloor contamination or markings that bleed through the flooring material.

« Problems caused by installation, uses and maintenance that are contrary to Tarkett’s specifications, recommendations, or
instructions.

+ Material installed with obvious defects not notified to Tarkett prior to installation.
« Exterior installations — Tarkett products are designed for interior applications only.

« Fading and/or discoloration resulting from heavy sunlight penetration and ultraviolet ray exposure from direct or
glass-filtered sunlight.

- Damage to flooring products caused by high or spiked heels, casters, or furniture rests. Some rolling-type casters on furniture
or appliances may damage resilient flooring. Warranty as to the suitability of the factory-installed casters rests with the
furniture or appliance manufacturers.

+ Damage to flooring products from pallet jack and tow-motor traffic.
+ Premature wear or deterioration from spikes and skate blade exposure.
« Variations in color or embossing between products, photography, or printed color illustrations.

« Installation of Tarkett flooring in work or commercial areas exposed to oil and grease or animal fats. Defiant™ Qil and Grease-
Resistant Rubber tiles are recommended in such situations.

+ Additional expense associated with overtime, replacing or moving appliances or furniture, business interruptions, loss of use or
other related costs associated with the replacement of the flooring.

+ Shifting, cracking, or movement of the substrate or foundation.

+ Hydrostatic pressure, flooding, standing water or moisture on the surface of the substrate.
* Issues related to exposure to heavy rolling loads or site construction related damage.
Warranty Disclaimer

* EXCEPT AS STATED HEREIN, TARKETT MAKES NO WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. ALL IMPLIED
WARRANTIES WHICH MAY ARISE BY LAW, IMPLICATION OF LAW OR APPLICATION OF COURSE OF DEALING, PERFORMANCE
OR USAGE OF TRADE INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARE EXPRESSLY DISCLAIMED AND EXCLUDED. ANY ORAL STATEMENTS ABOUT THE PRODUCTS
DESCRIBED HEREIN ARE NOT WARRANTIES, SHOULD NOT BE RELIED UPON BY BUYER, DO NOT FORM ANY PART OF THE
BASIS OF THE BARGAIN, AND ARE NOT PART OF THIS OR ANY OTHER LIMITED WARRANTY. NO AGENT, DISTRIBUTOR OR
REPRESENTATIVE OF TARKETT, EXCEPT AN AUTHORIZED OFFICER OF TARKETT, SHALL HAVE AUTHORITY TO AGREE TO ANY
TERM, CONDITION OR PROVISION INCONSISTENT HEREWITH OR NOT CONTAINED HEREIN. IN NO EVENT SHALL TARKETT BE
LIABLE TO BUYER FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION, DAMAGES
OR LOSS OF PROFIT ARISING OUT OF OR RELATING TO ANY BREACH OF THIS WARRANY, REGARDLESS OF THE LEGAL OR
EQUITABLE THEORY (CONTRACT, TORT, OR OTHERWISE) UPON WHICH THE CLAIM IS BASED.

» These warranties provide specific legal rights; these and other rights may vary from state to state.

Tarkett North America

30000 Aurora Road
Solon, Ohio 44139
800.899.8916

tarkett.com ©Tarkett North America 03/2024
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